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CX | SERVICE DESIGN | DIGITAL TRANSFORMATION

¢4 ZURICH

A deep, UX-led programme
to transform sales & CXin
both B2B & B2C

A 6+ year partnership, delivering cost savings,
Increased revenue, and massive positive NPS
swings.

Based on deep customer insight and data analysis,
and UX process, we were able to achieve several
key results, including:

+ 60 NPS in key journeys

+ Overall satisfaction doubled

+  42% adoption within year 1

- 63% call volumes (in targeted workflows)

- 1m+/year cost savings
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How it works

Three simple steps to getting term life Insurance for yoursalf today

Recelve your quote Choose your Complete your
All we need is 3 little package / policy application and pay
information about yourself Get your coverage with no It takes 10 minutes

nead for a medical exam

How is it different

® @ O ©

Choose from Absolutely no Smple, digitol Bulld o robust Protect your loved
covarage up 1o modical tests as EUmnce in 3 packaga with ones kom as iatie
AED 750,000 part of the policy casy steps optional extras a5 AED 2a day

Get a plan
then add extras
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Pre-Sales
12

21

21

21

21

21

21

21

STATUS

® Sentby SMS

@ inProgress
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What will this look like at <

By retirement age, your pension
fund could be worth €304,000

@ Current @ Projected

I
€300k €304k ’
I

€200k

I
€198k @

Based on the following contributions:

Current Updated

€2 08 /month €408 /month



MULTI-REGION | INSIGHT | TESTING

Google

Analysing & guiding
improvements in customer
acquisition journeys across
the markets

Google trusts us to deliver customer insights that
drive growth and retention for Google Ads.

We work in revenue channels worth billions in
seven languages, across EMEA, North & South
America, and APAC.

Drive sales

with Google Ad

For whatever matters most, make it easier for potential customers to find your business with Google

Start with an expert
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Black trench coat Q

All Shopping Images Videos More

Shop black trench coat

google.com

Regular Store Shopify Washed
Trenchcoat Trenchcoat

$150.00 $129.99

Regular Store Shopify Washed Regular Store Another ee delivery
Trenchcoat Trenchcoat Trenchcoat Trenchcoat *ARNY

$150.00 $129.99 $150.00 $150.00
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Shopify Washed
Trenchcoat
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View product details

$129.99
Y Trenchcoats on
/ \ N Shopify
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Footwear Sale

Explore collections
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Reach customers wherever they are

' Show up at the right time and place across the vast
5 I Google Ads ecosystem. Let Google’s Al find your best
L]

Conversions

performing ad formats across Youtube, Discover, Search,
and more, to maximise conversions.

+100k Track, learn, and optimise for ROI

Track conversions to get unmatched audience insights.
Google’s budget-optimising automation helps you
capture new customer opportunities with the highest ROI.

Monthly budget cap

Stay in full control of your budget

Get recommendations, decide your monthly budget, and
adjust at any time. Google technology helps you measure
results and make the most of your ad spend.

Google
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Modern furniture

Ad e example-business.com

Modern Design & Co

The best modern furniture essentials for your home



Thanks for reading!

Each&O0ther

We’'re an award-winning global product and UX design company. As UX specialists,

we help companies transform their customer experience; we focus onfuser needs

and make complex systems brilliantly easy to use. Find out more about how we work
on our site —



https://www.eachandother.com/

