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CX | SERVICE DESIGN | DIGITAL TRANSFORMATION

A deep, UX-led programme 
to transform sales & CX in 
both B2B & B2C

A 6+ year partnership, delivering cost savings, 
increased revenue, and massive positive NPS 
swings.  

Based on deep customer insight and data analysis, 
and UX process, we were able to achieve several 
key results, including:  

+ 60 NPS in key journeys  

+ Overall satisfaction doubled 

+ 42% adoption within year 1 

- 63% call volumes (in targeted workflows) 

- 1m+/year cost savings 
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MULTI-REGION | INSIGHT | TESTING

Analysing & guiding 
improvements in customer 
acquisition journeys across 
the markets
Google trusts us to deliver customer insights that 
drive growth and retention for Google Ads.  

We work in revenue channels worth billions in 
seven languages, across EMEA, North & South 
America, and APAC. 



We’re an award-winning global product and UX design company. As UX specialists, 
we help companies transform their customer experience; we focus on user needs 
and make complex systems brilliantly easy to use. Find out more about how we work 
on our site →

Thanks for reading!

https://www.eachandother.com/

