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Policies & Processes  
Supporting Documents 

Company Policies – Stored digitally on MRS’ secure intranet, called Winston. 



 

© MRS Web Solutions Ltd, trading as MRS Digital.  Registered in England and Wales.  No. 03900283.  VAT GB733622153. 4 

Employee Engagement Survey – results communication 
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Culture & Ethos 

 

The Values We Live & Breathe 
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New Starter’s Handbook 

Onboarding all new starters the right way. Providing useful information and 

resources, including the setting of their expectations. 

 

  



 

© MRS Web Solutions Ltd, trading as MRS Digital.  Registered in England and Wales.  No. 03900283.  VAT GB733622153. 9 

Brand Guidelines 

Consistent execution and understanding of the MRS Brand. 
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Glimpse of Brilliance Book 

A celebration of the talented team, amazing clients and achievements. Here is a 

sample of the book we produce. This edition covers 2021–2022 and continues in 

2023 and 2024. 
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Staff Recognition 

 

 

 

 

 

 

Regular ‘Shout-outs’ to team members for 

going above and beyond and delivering to 

our ‘Values We Live & Breathe’. 
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Office Culture  
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Social Posts
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Wellbeing  
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Out of the Office  

  
Team Social Events and Celebrations 
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Introducing Orion 
MRS Client Reporting Platform 
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What Our Clients Say 
 

 

 

“I like working with this agency as they are great at building connections with  

their clients. I really feel that that the guys there really understand the ethos of  

my business and can get into our mindset which helps them deliver something  

that we can be proud to put our name on.” Carol Starkey, Trust DFM 

 

“The whole MRS team are really warm, friendly and helpful. They also suggest 

ideas that would impact other areas of the business, not necessarily just the area 

they are working on. They are a delight to work with!” Danielle Hill, PiXL 

 

“Great Company to work with, would recommend to anyone who is looking  

to engage in an effective marketing campaign.” Dan Spencer, Sprint Infinity 

  

“MRS Digital has been our partner agency for nearly five years which is testament 

to the customer service we have received and results we have achieved. In that 

time, our business has grown to unimaginable levels and a big part of that is down 

to our digital presence and strategy which has been developed and enhanced by 

MRS. We have regular meetings to ensure we're keeping up with trends and MRS 

is extremely valuable in informing our marketing campaigns and objectives. 

Always accessible and quick to react, we sometimes have quick turnarounds and 

short lead times for work due to the nature of the hospitality industry, and these 

needs are met without hesitation and to of a high standard. With a small marketing 

team in-house here at Foxhills, MRS is considered a valuable extension of our 

team. If you are looking for an agency full of knowledge and passion, which is 

committed to achieving successful results for your business, MRS is highly 

recommended.” Josh Abbott, Foxhills 

  

Watch testimonials  
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“We have worked with MRS Digital for many years now, they have designed  

a great website for ramsac and they run successful SEO and PPC campaigns, 

which are a major source of new business for us. Our return on investment is 

consistent and the icing on the cake is how friendly and efficient the MRS team 

are, they are really proactive and our account manager Ryan Hill understands 

what we need and how we work. I trust MRS' advice implicitly and see them  

as a vital part of our marketing team.” Louise Howland, ramsac 

 

“We've worked with MRS for over 12 months now and felt right away they were  

a good fit for our business. Not only are they approachable and friendly, they are 

easy to work with and they possess exceptional technical knowledge. We have  

a consistent team on the account who take to time to fully understand our products 

and services as well as always pushing to drive success for our business with  

their strategies being highly effective.” Laura Richards, LV= Financial Services 
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Case Studies 
Shuttercraft: PPC 
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IRIS FMP: SEO  
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House of Cavani: PPC 

  


