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Company Policies — Stored digitally on MRS’ secure intranet, called Winston.
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MRS

This internal communication was sent out by Carol Blackford-Mills, our Managing Director, sharing
results of our Gallup QY employee engagement survey.

Thank you for all completing the 2022 Gallop Q12 questionnaire on Employee Attitude at
MRS . Your feedback is so valuable as it helps us understand how we look after you at MRS
and what we need to focus on moving forward.

Lam delighted to share the following results with you.........

100% of you have a Supervisor / Manager at work who cares about you as a person. 100% of
you feel that your fellow employees are committed to doing quality work and 100% of you
know that your opinions really do count.

97% of you have the opportunity to do what you do best every day and 88% of you feel there
is someone who encourages your development.

80% - 99% of you know what is expected of you at work, have the materials and equipment
to do your job well and you feel the mission and purpose of the company makes you feel
your job is important. 81% of you have discussed your progress within the last & months
and in the last year have had opportunities to learn and grow at work.

76% of you have had recognition and praise for doing good work in the last 7 days. It is great
news that 77% of you have a best friend at work too.

The overall score for positive employee engagement at MRS is 90% - up by 3% from
last year! This is truly outstanding. Gallop reports that organisations who achieve 66% and
above are a company who care about their employees and their development — and we
definitely do. Our Core Values and Culture are part of us all and this positive influence drives
the way we work together as well as the outstanding business performance we all deliver

daily. &

MRS will continue to look at opportunities for you to do what you do best and encourage
development both within your role and at MRS.

I'm privileged to work alongside you all - thank you for all being part of MRS

With warmest regards
Carol

Employee Engagement Survey —results communication
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Data Protection
Registration Certificate

MRS Web Solutions Limited

1 Blue Prior Business Park
Church Crookham
Fleet
Hampshire, GUS2 ORJ

Registration reference; 22739924
Date registered: 08 August 2011
Registration expires: 07 August 2025

Issued by: Information Commissioner's Office,
Wycliffe House, Water Lane, Wilmslow, Cheshire
SK9 5AF

Telephone: 0303 123 1113
Website: ico.org.uk
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British
Assessment
Bureau

Part of the Amtivo group

CERTIFICATE OF REGISTRATION

The management system of certificate number 234370

MRS Web Solutions Ltd

| Blue Prior Business Park, Redfields Lane, Church Crookham, Hampshire, GUS2 ORJ, United Kingdom

has been assessed and certified as meeting the requirements of

BS EN ISO/IEC 27001:2017

The provision of digital marketing, software development and web design to the private and
public sector, within the UK and Internationally

Ihis is in accordance with the Statement of Applicability Version 5, last reviewed on 21/01/2024

l Valid from:
R a Initial certification: 12 January 2018
2 @ = Latest issue: 28 February 2024
E 3 Expiry date: 31 October 2025
U KA S Subject to annual assessments,
MANAGEMENT
SYSTEMS
8289 Authorised by

)

b/

-
Mike Tims
Chief Executive Officer

british-assessment.co.uk

Certificate issued by Amtivo Group Limited T/A British Assessment Bureau Lid

Cenlicatan ndsbonal on maistaining the require riormance dards throug Mnye crubed penod of
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New Starter’s Handbook

Onboarding all new starters the right way. Providing useful information and
resources, including the setting of their expectations.

Welcome to
M RS Who Are We?

o L] "w “‘ % ‘ “"
Digital ,

The Agency That
Grows Ambitious
Businesses.

@

Brand
_Guidelines

2023

=

Goto: | memdigitlfbrand-guidelnes
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Brand Guidelines

Consistent execution and understanding of the MRS Brand.
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Glimpse of Brilliance Book

A celebration of the talented team, amazing clients and achievements. Here is a
sample of the book we produce. This edition covers 2021-2022 and continues in
2023 and 2024.

Glimpse of Brilliance 2021-22

A Celebration

Cheistmas Party
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Tanya's Five Year
Service Award

Tanya, one of our PPC Managers,
has been with MRS for five years.

So you know what that means...Time
for another celebration, MRS style!

Congratulations Tanya!

&
KEY FACT ‘"

37% |

of employees have
been with MRS for
over 5 years - WOW!

Regular ‘Shout-outs’ to team members for
going above and beyond and delivering to
our ‘Values We Live & Breathe’.
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Office Culture

AND THANK YOU | ‘
FOR RAISING MONEY . W Tl

FOR SUCH A GREAT : . 5' o 11 £300
CAUSE! ) - N - RAISED

Colin & Connie
Caterpillars
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Wellbeing
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Out of the Office

Team Social Events and Celebrations Ladics Wiko Lomei.

[acsday (5. June
1230

15  ©MRS Web Solutions Ltd, trading as MRS Digital. Registered in England and Wales. No. 03900283. VAT GB733622153.



MRS

Digital#

Introducing Orion

MRS Client Reporting Platform

e

Welcome

- 2rionN

2rioN

- LVE

Welcome LV= A z
Here 10 help
& Ry
" e yFesv]
A L RT

Reports Useful Rescurces i —
. ~ e L]
Opportunities
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PAUL MUNRO

Watch testimonials

“I like working with this agency as they are great at building connections with
their clients. | really feel that that the guys there really understand the ethos of
my business and can get into our mindset which helps them deliver something
that we can be proud to put our name on.” Carol Starkey, Trust DFM

“The whole MRS team are really warm, friendly and helpful. They also suggest
ideas that would impact other areas of the business, not necessarily just the area
they are working on. They are a delight to work with!” Danielle Hill, PiXL

“Great Company to work with, would recommend to anyone who is looking
to engage in an effective marketing campaign.” Dan Spencer, Sprint Infinity

‘MRS Digital has been our partner agency for nearly five years which is testament
to the customer service we have received and results we have achieved. In that
time, our business has grown to unimaginable levels and a big part of that is down
to our digital presence and strategy which has been developed and enhanced by
MRS. We have regular meetings to ensure we're keeping up with trends and MRS
is extremely valuable in informing our marketing campaigns and objectives.
Always accessible and quick to react, we sometimes have quick turnarounds and
short lead times for work due to the nature of the hospitality industry, and these
needs are met without hesitation and to of a high standard. With a small marketing
team in-house here at Foxhills, MRS is considered a valuable extension of our
team. If you are looking for an agency full of knowledge and passion, which is
committed to achieving successful results for your business, MRS is highly
recommended.” Josh Abbott, Foxhills
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“‘We have worked with MRS Digital for many years now, they have designed

a great website for ramsac and they run successful SEO and PPC campaigns,
which are a major source of new business for us. Our return on investment is
consistent and the icing on the cake is how friendly and efficient the MRS team
are, they are really proactive and our account manager Ryan Hill understands
what we need and how we work. | trust MRS' advice implicitly and see them
as a vital part of our marketing team.” Louise Howland, ramsac

“We've worked with MRS for over 12 months now and felt right away they were

a good fit for our business. Not only are they approachable and friendly, they are
easy to work with and they possess exceptional technical knowledge. We have

a consistent team on the account who take to time to fully understand our products
and services as well as always pushing to drive success for our business with
their strategies being highly effective.” Laura Richards, LV= Financial Services
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Case Studies

Shuttercraft: PPC

Shuttercraft

What | e flove) about MRS Datal thoy aw such a groat t0am 10 work with who 81 vy msponsve
and have & very fexibie Sporoach with 8 results-criven focus. | have worked with several digtal

Our award'WInnlng SPONCIeS OVer Ihe yours and No 0N 85 Came closo (0 the outstanding sevvice MRS Digital provido

1 woukd Ske 1o keep MRS Digtal 08 my secret anyone reading this who is looking for an

“23 Imal campaigns in one” oxceliont digtal agency then you realy shoukd be talking fo MRS Digital about your next move!”

MARCUS SCOTT, SHUTTERCRAFT

The Solution The Result = T
OO0 QEATNCR SORHONS A e d bulid rol-aut and the new st sovd J
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IRIS FMP: SEO

IRIS FMP

The Challenge

Boundary-pushing interational
SEO lead generation

The Solution

“Thanks to MRS, our international SEO campaign
has continually delivered over target performance.
They understand the importance of great leads
and the results speak for themselves.”

GARY WEBSB, FMP GLOBAL

increase n organic tratfic

MRS

i

5 b s
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House of Cavani: PPC

House of Cavani

The Challenge

o

Holistic PPC — tums House
of Cavani’s campaign around

The Solution

500% +81« +26%

Increase in Conversion increase in ROAS increase in revenue
Rate in first 3 months in first 3 months month 2 1o month 3

CASE STUDY: PPC
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